Abbott Representative office, Bulgaria t +359 2 489 19 50
Business Park Sofia f +359 2 489 19 51
Building 8C, floor 7
1766 Sofia

To Whom It May Concern

Abbott is a global, broad-based health care company devoted to the discovery,
development, manufacture and marketing of pharmaceuticals and medical products,
including nutritionals, devices and diagnostics. Our company employs 60 000 people and
markets its products in 130 countries. The Representative Office of Abbott Laboratories in
Bulgaria is organizing a bidding for selection of an airplane tickets agency on an annual
basis. We are looking forward to receiving your offers including:

- discounts

- annual bonuses

- terms of payment
- air-tickets delivery

Membership in IATA, Representative Office in Sofia, work with Amadeus or other
reservation system and ISO 9001:2000 Quality Certification will be considered
advantages. For your reference our annual turnover for air tickets is about BGN 60 000.

Please provide us with your offers at the address of Abbott Bulgaria: Business Park Sofia,
Buildinq 8C, floor 7, 1766 Sofia or to e-mails: verginia.angelusheva@abbott.com not later
than 30" June 2008.
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